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BIRD STRIKE A Bird strike on aircraft fuselage on approach into Takoradi runway. No damage found during inspection. TAKORADI APPROACH BIRD INCID
NOT 
CONDUCTED 17-Jan-23

ABORTED TAKE-OFF Auto feather armed on its own during Take off roll resulting in RTO. Aircraft returned to ramp for trouble shooting. ACCRA TAKE - OFF SCF-PP SINCID
NOT 
CONDUCTED 25-Jan-23

ATM - LEVEL BUST 
DUE 
MISCOMMUNICATION

Over Accra FIR, crew received CPDLC message asking Crew to "PROCEED DIRECT TO LIREX, FL 350" Direct to LIREX 
was executed commence to climb to FL 350. At approximately FL338, the crew received another message , stating 
"MAINTAIN FL330 REPORT FL330. The crew immediately descended toFL330. Upon reaching, Crew requested to climb to 
FL350. After CPDLC approval received and crew climbed to FL350. Rest of flight was uneventful. ACCRA FIR CRUISE MAC SINCID

NOT 
CONDUCTED 03-Feb-23

BIRD STRIKE Bird strike on final approach into Accra. Bird hit the Windshield. No damage was observed during inspection. ACCRA APPROACH BIRD INCID
NOT 
CONDUCTED 06-Feb-23

BIRD STRIKE Bird strike on FO's side of windshield during approach into Kumasi. No damage obsersed during inspection. KUMASI APPROACH BIRD INCID
NOT 
CONDUCTED 07-Feb-23

ABORTED TAKE-OFF Auto feather not arming during take off roll.Take off was aborted and aircraft returned to Ramp for trouble shooting. ACCRA TAKE - OFF SCF-PP SINCID
NOT 
CONDUCTED 08-Feb-23

BIRD STRIKE
Bird strike on Windshield on approach into KIA, resulting in a small dent on the # 2 propeller spinner when inspected. The 
number 2 Spinner was replaced. ACCRA APPROACH BIRD INCID

NOT 
CONDUCTED 11-Feb-23

BIRD STRIKE Bird strike on the Radome of Aircraft during climb out phase of flight. No damage observed. KUMASI CLIMB BIRD INCID
NOT 
CONDUCTED 17-Feb-23

MASTER BLEED 1 
OVER TEMP During climb from Accra, "BLEED 1 LEAK WAS ANNUNCIATED". Aircraft returned to base for rectification. ACCRA CLIMB SCF-NP SINCID

NOT 
CONDUCTED 17-Feb-23

AIR TURN BACK DUE 
TECHNICAL During climb out, "LOW OIL PRESSURE" light came on, on Engine number 1. Aircraft returned to DGAA. ACCRA CLIMB SCF-PP SINCID

NOT 
CONDUCTED 27-Feb-23

BIRD STRIKE
Bird strike on left side of Aircraft during climb phase of flight. Control Tower was notified and carcass was found on inspection. 
Maintenance inspection reveal no damage to the Aircraft. KUMASI CLIMB BIRD INCID

NOT 
CONDUCTED 09-Mar-23

AIR TURN BACK DUE 
TECHNICAL

After departure, when the landing gear position was selected on the ‘up’ position, the left and right landing gear landing light 
remained illuminated. The pilots returned to base for troubleshooting.

ACCRA
AFTER TAKE-

OFF SCF-NP SINCID
NOT 
CONDUCTED 09-Mar-23

BIRD STRIKE Bird strike on Engine number 2. No damage to the Aircraft. ACCRA LANDING BIRD INCID
NOT 
CONDUCTED 09-Mar-23

BIRD STRIKE
Bird strike reported during Take-off. Three Yellow Billed Kites were found dead during inspection of the RW. No damage to 
the Aircraft. ACCRA TAKE - OFF BIRD INCID

NOT 
CONDUCTED 09-Mar-23

BIRD STRIKE Bird strike reported during Take-off.  No damage to the Aircraft. ACCRA LANDING BIRD INCID
NOT 
CONDUCTED 07-Mar-23

AIR TURN BACK DUE 
TECHNICAL

ADI toppled during climb and all indications. Also, all the indications panel - ID-802 ADVISORY Display were lost. Aircraft 
was unable to land in kumasi and therefore returned to Accra with the aid of Radar control. KUMASI CLIMB SCF-NP SINCID

NOT 
CONDUCTED 14-Mar-23

BIRD STRIKE Bird strike on the Propeller during landing at Sunyani. No damage to Aircraft. SUNYANI LANDING BIRD INCID
NOT 
CONDUCTED 16-Mar-23

BIRD STRIKE Bird strike on Aircraft nose area during landing in Accra. No damage observed. ACCRA APPROACH BIRD INCID
NOT 
CONDUCTED 19-Mar-23

ENGINE FAILURE Engine 2 failed during take-off with a loud bang, at approx. 1000 feet during climb-out. ACCRA TAKE - OFF SCF-PP SINCID CONDUCTED 22-Mar-23

BIRD STRIKE Bird strike during landing in Takoradi Airport. ATC confirmed bird carcass on ground. No damage to Aircraft. TAKORADI LANDING BIRD INCID
NOT 
CONDUCTED 23-Mar-23

LANDING GEAR 
MALFUNCTION

Main and Nose gears unsafe lights illuminated after gear down selection. Abnormal procedures carried out but only the Main 
Gears extended accompanied by the GREEN lights. The Nose gear eventually extended after further attempts. ACCRA APPROACH SCF-NP SINCID CONDUCTED 23-Mar-23

BIRD STRIKE Bird strike on Nose landing Gear area during landing on RW 21 at touch down zone. ACCRA LANDING BIRD INCID
NOT 
CONDUCTED 24-Mar-23

BIRD STRIKE Bird strike on the fuselage above the Windshield area of Aircraft during take-off in Sunyani. No damage to Aircraft. SUNYANI TAKE - OFF BIRD INCID
NOT 
CONDUCTED 10-Apr-23

BIRD STRIKE Bird strike to aircraft fuselage during landing in DGSI. No damage to aircraft. SUNYANI LANDING BIRD INCID
NOT 
CONDUCTED 15-Apr-23

BIRD STRIKE Bird strike to aircraft nose area during take-off in Accra. No damage observed. ACCRA TAKE - OFF BIRD INCID
NOT 
CONDUCTED 17-Apr-23

BIRD STRIKE Bird strike to Aircraft windshield during approach into Kumasi. No damage observed during inspection. KUMASI APPROACH BIRD INCID
NOT 
CONDUCTED 29-Apr-23

GEN # 1 & 2 
OVERLOAD Air return due GEN 1 and 2 overload. Crew returned to Accra after going through QRH. ACCRA EN-ROUTE SCF-NP SINCID

NOT 
CONDUCTED 09-May-23

GO - AROUND
During approach into Accra,Controller vectored aircraft to 5 NM final at 3,000 ft due traffic below. PIC requested Go Around at 
Captain's discretion as the Aircraft was too high for safe landing. ACCRA APPROACH ATM/CNS INCID

NOT 
CONDUCTED 24-May-23

TCAS RESOLUTION 
ADVISORY During approach into Accra, TCAS resolution advisory warning was received resulting climbing  and finally landed safe. ACCRA APPROACH SCF-NP INCID

NOT 
CONDUCTED 24-May-23

BIRD STRIKE
Bird strike on nose landing gear area during walkaround in DGSI as blood stain and feathers were noticed on the Nose strut and 
wheels. No damage to aircraft. SUNYANI PARKED BIRD INCID

NOT 
CONDUCTED 29-May-23

GROUND SERVICE 
EQUIPMENT IMPACT 
ON # RUDDER

Operator requested for air stairs  from Ground Service Equipment (GSE) Operator to facilitate maintenance activities on the 
empennage of aircraft. The GSE operator initially positioned the stairs a safe distance from the aircraft, under the guidance of 
the technician. The Technician moved away from the aircraft to collect his tools nearby for the job. Before stepping away, the 
technician ensured that the GSE was properly secured. 
On his return, he found bystanders including the operator examining the rudder. It was revealed that the operator had wanted to 
leave and in his attempt to move the tractor, the air stairs also moved and hit the aircraft. 
Closer inspection revealed the airstairs had impacted the rudder of the aircraft, leaving visible indentation. The aircraft has since 
been grounded. 

ACCRA PARKED RAMP SINCID CONDUCTED 28-May-23

APU FAIL WITH 
HUMMING NOISE 
AND VIBRATION

 A flight diversion scheduled from Accra to Takoradi. The Aircraft took off at 1222hrs and experienced the below malfunctions 
during the climb phase and returned to base landing at 1239hrs.  

1. Auxilliary Power Unit (APU) fail during engine #2 start up.
2. Humming noise and vibration after flap retention.

ACCRA CLIMB SCF-PP SINCID
NOT 
CONDUCTED 04-Jul-23

FLIGHT DEVIATION
While in cruise TR@SERVO press low light illuminated, Initially ON and OFF and eventually remained ON. Turn around and 
number 2 Hydraulic pressure light illuminates. Normal landing was performed. LH Main Rotor Servo upper seal found leaking. TAKORADI CRUISE SCF-NP INCID

NOT 
CONDUCTED 21-Jun-23

GO - AROUND
Flight from Accra to Kumasi had to initiate a go-around during a final approach as per ATC request due LIVE animals (dogs) 
were on the runway. KUMASI APPROACH OTHR INCID

NOT 
CONDUCTED 17-Jun-23

NOISE IN THE CABIN
There is a “ Huuu “ sound throughout the cabin shortly after take-off and stops prior to Landing on all sections. ACCRA CRUISE OTHR INCID

NOT 
CONDUCTED 18-Jun-23

KUMASI AIRPORT 
REPORTS BIRD 
STRIKE

At 12:40 hours, Tower reported bird strike during take-off roll. The Wildlife Team picked the Common Kestrel carcass, 
inspected the runway and declared it  safe for continuous operation. No damage was observed on Aircraft after inspection was 
carried out. KUMASI TAKE - OFF BIRD INCID

NOT 
CONDUCTED 03-Jul-23

NOTICE OF ENGINE 
CHANGE 

During take-off roll, "E2 EXCEEDANCE" and "E2 ATTCS NO MRGN" EICAS alerts were reported. The crew aborted the 
take-off, and taxied back to the ramp. The aircraft was consequently grounded. After maintnenance investigation and tests, the 
engine was assessed as unservicebale and replaced. The aircraft was ferried to Accra on Sunday 16th July 2023 and has since 
returned to service. TAMALE TAKE - OFF SCF-PP INCID

NOT 
CONDUCTED 15-Jul-23

BIRD STRIKE
Bird Strike on right main landing gear during landing roll in Takoradi.

TAKORADI LANDING BIRD INCID
NOT 
CONDUCTED 23-Jul-23

BIRD STRIKE Bird strike on aircraft fuselage - right hand side during landing at Takoradi. TAKORADI LANDING BIRD INCID
NOT 
CONDUCTED 26-Jul-23

LOUD NOISE IN 
CABIN AND COCKPIT

Aircraft after take-off experienced high-pitch noise in both Cockpit and Cabin during cruise. Flight returned to base after 21 
minutes. ACCRA EN-ROUTE SCF-NP SINCID

NOT 
CONDUCTED 12-Aug-23

BIRD STRIKE
A bird strike to the windshield (right side) of the aircraft during the take-off climb out of DGSN. 

SUNYANI TAKE - OFF BIRD INCID
NOT 
CONDUCTED 26-Aug-23

SPOILER FAIL 
DURING TAKE - OFF 
RUN Spoiler fail indication during take-off run resulting in aircraft returning to base. KUMASI TAKE - OFF SCF-NP SINCID

NOT 
CONDUCTED 20-Sep-23

BIRD STRIKE
There was a birdstrike to propeller no 2 during the landing into DGTK. The residual carcass struck the propeller ice shield on 
the fuselage. No damage was found during the inspection by the engineers. TAKORADI LANDING BIRD INCID

NOT 
CONDUCTED 26-Sep-23

BIRD STRIKE

During the liftoff on takeoff runway 23 in Tamale, we struck at least 5 small birds, 2 on the windshields and on the left wing 
and both flaps. All engines parameters were ok, as well as flight controls. Report was done, then maintenance inspection carried 
out. TAMALE TAKE - OFF BIRD INCID

NOT 
CONDUCTED 7-Oct-23

AIR TURN BACK Air Turn Back due to failure to retract Landing Gear after take-off
 
Upon landing in Accra, the engineer on duty conducted an inspection and observed that the Landing Gear Alternate release door 
not fully closed. The door was then closed and the aircraft was released back to service.

ACCRA TAKE - OFF SCF-NP INCID
NOT 
CONDUCTED 11-Oct-23

Smoke in Cockpit and 
Cabin 

Shortly after leveling in cruise flight, the crew began to smell something burning. After 5 seconds, there was visible smoke 
fumes coming into the cockpit. Crew performed recall items and began running the QRH for SMOKE,FIRE,Fumes. ATC was 
informed and the crews requested to descend to a lower altitude and return to ACC. 

SCCM called the crew to report that there was smoke in the cabin also. Crew informed ATC of the smoke condition in the 
cabin and declared an emergency. After crew switched off the re-circulation and gasper fans, the smoke level decreased in both 
the cockpit and cabin.

Upon landing in Acc, with RFFS on standby, an inspection of the exterior of the aircraft showed no visible smoke from the 
outside.

ACCRA EN-ROUTE OTHR SINCID CONDUCTED 15-Oct-23
Air Return Due Ptrim 
Inoperative Air return due PTRIM main inoperative and back-up trim inoperative at FL 040 climbing.

ACCRA CLIMB SCF-NP SINCID CONDUCTED 15-Oct-23
BIRDSTRIKE

Birdstrike on Propeller of Aircraft. No Damage observed.
KUMASI LANDING BIRD INCID

NOT 
CONDUCTED 30-Oct-23

BIRDSTRIKE
During climb out, cabin crew called to inform cockpit of foul smell in the cabin indicating ingestion of a bird. engine parameters 
indicated normal. DGSI ATC was contacted to confirm. ATC asked if for arrival or departure. We indicated departure he got 
back to us that no debris was found. We enquired about the arrival and he comfirmed that. I made him aware he should have 
informed us of that event. Flight continued to dgaa uneventful

KUMASI CLIMB BIRD INCID
NOT 
CONDUCTED 28-Nov-23

BIRDSTRIKE A birdstrike to the propeller during landing into DGSI. No damage to the propeller was observed upon inspection by the 
engineers. KUMASI LANDING BIRD INCID

NOT 
CONDUCTED 18-Dec-23

BIRDSTRIKE
Bird strike during ILS approach runway 21 DGAA (ACC) at about 500 feet. No damage to aircraft. 

ACCRA APPROACH BIRD INCID
NOT 
CONDUCTED 23-Dec-23
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