
Occurrence Reported Location of Occurrence Phase of CICTT Type of Occurrence Status of Investigation Occurrence Date
Birds strike at the left shock strut of the left engine during landing at KIA. 

Accra Landing BIRD INCID NOT CONDUCTED
04-Jan-22

Damage to left landing light lens. Accra Parked SCF-NP SINCID NOT CONDUCTED 07-Jan-22

upon descent into Kumasi, the #1 RUD HYD caution light illuminated which led to 
an air turn to Accra. Upon arrival in Accra, the #2 engine was kept running while 
the CBs was being reset by Engineers. The flight again departed. However, there 
was a recoocurence of the #1 RUD HYD caution light illumination upon descent 
into Kumasi. Kumasi Descent SCF-NP SINCID NOT CONDUCTED

14-Jan-22

Birdstrike on radome of the aircraft upon approach into Accra. Accra Approach BIRD INCID NOT CONDUCTED 27-Jan-22

Birdstrike on the radome. During the descent into Kumasi, the flight crew heard a 
loud thump on the nose of the aircraft. The radome was found to be damaged 
upon inspection of the aircraft on arrival. The radome has since replaced. 

Kumasi Descent BIRD INCID NOT CONDUCTED

06-Apr-22

Bird was stuck at the totation. It hit the right side of the nose. Rotation. Rotation 
contained and tower was advised. Kumasi Take-off BIRD INCID NOT CONDUCTED

31-Mar-22

 Bird strike on windshield during take-off run Accra Take off roll BIRD INCID NOT CONDUCTED 23-Mar-22

Alternate Gear Indicator Fail Caution Light and Cabin Pressure warning Light came on 
in flight. According to the Quick Referencehandbook (QRH), maintenance action was 
required before the next flight so the aircraft was returned to base.
Following the occurrence, troubleshooting was conducted by our engineers. The right-
hand main landing gear photo-transistor was cleaned and the Cabin Pressure 
controller was replaced. Since then the Safety Department has not received any 
reports detailing the recurrence of both issues. However, both issues will continue to 
be monitored.

Accra Cruise SCF-NP INCID NOT CONDUCTED

29-Mar-22

Just before Rotation, two birds flew onto the runway amd they tried to avoid the 
aircraft, one of them flew towrds the No. 1 Propeller. I thought we had struck  it either 
with the prop or landing gear. After take off, I asked Takoradi tower to perform a 
runway inspection. They found the dead bird on the runway. 

Tamale Take-off BIRD INCID NOT CONDUCTED

18-Apr-22

On arrival at ABJ, engineering staff notified me that there was evidence of a bird strike 
on the right hand engine. Crew did not see, hear or suspect a bird during the flight. 
There were a large number of birds around the departure runway in Accra. 

Accra Take-off BIRD INCID NOT CONDUCTED

14-Apr-22

Loud noise head in flight from nose landing gear area. Accra Cruise SCF-NP INCID NOT CONDUCTED 23-Apr-22

Aircraft arrived at CC at 21:08 on 14 April 2022. Due to information from the 
regular supplier Total of nn-availability of fue; from their depot, Fuel Supplier was 
contacted to supply the fuel. Fuel supplier positioned at 22:05 with a bowser to 
fuel aircraft and commenced fuelling, but stopped after pumping 600litres. The 
computer was giving problems and fuel indicators went off. The flight engineer 
was informed and he tried to reset and fuelling resumed, and stopped again 
arround 22:25. Tests and reset were done for the fuelling to resume, and again 
the aircraft was not accepting the fuel. The engineer decided to drain some fuel to 
check for water. The test showed that water was in the tanks. He then drained 
lots of water from both left and right tanks after which the signals cleared from 
the cockpit. The aircraft was repositioned and the hydrant was connected for 
fuelling to resume. By this time, the flight deck were running out of flight duty and 
could not operate. Hence passengers were disemabarked and sent to the hotel to 
travel on 15th April, 2022 at 14:00. 

Accra Parked FUEL SINCID CONDUCTED

14-Apr-22

Aircraft returned to Accra due to the aircraft not pressurizing in normal or CAB 
set mode during take off climb.  Accra Climb OTHR SINCID NOT CONDUCTED

03-May-22

Between hours of 7:30am and 8:00am, an ultralight reigistered TU-LAB was 
performing crop spraying activities. Toward the end of the treatment, the aircraft hit 
accidentally a poer in line, which was marked, and  crashed,  causing fire. 

Kasunya Banana Farm Cruise CTOL ACCID CONDUCTED

17-Mar-22

Flight took off at 18:57. Right after take off, there was aural alert. The aircraft 
configuration and instruments were reading normal. The flight crew took a final decion 
to return to DGSI at 5200ft due to persistence of alert even after troubleshooting. 
Aural alert stopped on touchdown.  The Beta Warning Horn and the Reelay 3151-K3 
have since been replaced in accordance with AMM 31.51-02 and have tested 
satisfactorily. Kumasi Climb OTHR INCID NOT CONDUCTED

13-May-22

Bird strike on the nose landing gear during the landing roll. No damage to the aircraft 
after the landing gear was inspected.  The issue was discussed with the engineer. Pilot 
informed ATC to clear the dead bird before departing. 

Kumasi Landing roll BIRD INCID NOT CONDUCTED

16-May-22

Bird strike on left side of fuselage and left engine propeller Takoradi Landing BIRD INCID NOT CONDUCTED 13-Apr-22

The cabin temperature was very warm during the climb. The flight was returned to 
DGAA. Following the occurrence, troubleshooting was conducted by our engineers. The 
duct connecting ACM and condenser mixer was found loose. The loose duct connecting 
ACM and condenser mixer was reconnected and tightened. Pilots reported cooling in 
the cabin returned to normalcy. However, the issue will continue to be monitored.

Kumasi Climb OTHR INCID NOT CONDUCTED

02-Jun-22

Aircraft touched down at ETA 1549 but executed a go-around AND LANDED AT 1609. 
Capt. explained that it was due to unstable configuration, and it is the company's 
policy to carry out a missed approach in that situation.  Kumasi Landing OTHR INCID NOT CONDUCTED

19-May-22

There was a birdstrike to the windshield on touchdown. No damage to the aircraft was 
found during inspection. Accra Landing BIRD INCID NOT CONDUCTED

07-Jun-22

Approaching TDP on departure, a kite (hawk)impacted the upper windsreen area. 
Rejected takeoff performed and returned to apron where engineering conducted an 
inspection. No damage found.  Takoradi Take-off BIRD INCID NOT CONDUCTED

23-Jun-22

During the conduct of flight to Kumasi from Accra, the Yaw Damper disengaged during 
landing roll. Steering caution light during landing roll. Crew did a ground reset within 7 
seconds and further advised ATC that as another flight was 4 nautical miles behind our 
flight, the other flight should conduct a go-round in order for him to complete the 
procedure on our aircraft and the aircraft to be off the runway for their use.

Kumasi Landing LOC-I INCID NOT CONDUCTED

11-Jun-22

#1 & #2 RUD HYD and RUD CTRL Caution Lights Observed during Approach Phase of 
the Flight 
into Kumasi and Nose Wheel Caution Steering on Touchdown.

The PIC was able to gain control of the aircraft during the landing roll using thrust 
reverse and 
emergency braking action as the aircraft yawed to the centreline's left because of the 
#1 & #2 RUD HYD and RUD CTRL Caution Lights. Upon stopping however, due to the 
'nosewheel steering caution', the crew could not taxi out of the runway. The PIC 
requested for towing assistance but this service was not available for about 30 
minutes as Kumasi had none.

The defects were communicated to the maintenance department. The engineers 
conducted troubleshooting for the nose wheel steering caution light in accordance 
with the FIM. The hydraulic systems were also bled in accordance with the AMM. An 
internal investigation was also conducted and recommendations were made.

Kumasi Approach SCF-NP INCID NOT CONDUCTED

19-Apr-22

There was a bird strike to the radome of the aircraft. No damage to the aircraft was 
found during inspection. Accra Take-off BIRD INCID NOT CONDUCTED

29-Jun-22

There was a bird strike to the flap track number 4 AFT fairing. Flap track inspection 
was carried out and AFT fairing was found damaged upon inspection. Fairing was 
removed and aircraft was released back to service i.a.w CDL a7a 57-2 /amm 05-50-16.

Kumasi Landing BIRD INCID NOT CONDUCTED

05-Jul-22
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Flight enroute DGAA to DGLW, in cruise at FL 200 with outside temperature 
of -8 DEG C and in cloud. Flight experienced moderate icing that covered the 
entire windshield. The windshield heat was turned on and once the ice dissipated 
it was turned off accordingly. At approximately 10:55 UTC, a cracking sound was 
heard by pilots and left windshield was noticed to have been cracked. Immediately, an 
emergency descent procedure to FL 100 was executed. The 
aircraft was stabilized and diverted to Tamale (DGLE) safely at 11:21 UTC.

Tamale Cruise OTHR SINCID NOT CONDUCTED

23-Jul-22

Crew report of low CTR HYD pressure prior arrival. EICAS STS messages HYD Pump C2 
and HYD Pump C1. Accra SCF-NP INCID NOT CONDUCTED

10-Jul-22

On August 21, 2022 during the operation, the loading supervisor for the said flight 
connected a container dolly to a towing tractor to move the load from the AFT of the 
aircraft to the forward for loading. The operator of the tractor moved from the AFT, 
pass by the wing of the aircraft and made a turn toward the engine number 2 to 
position the dolly next to the LDL for loading. Unfortunately, the connected dolly 
disconnected and ran under the engine (number 2) causing the container on the dolly 
to hit the outer part of the above mentioned engine causing a puncture to the cowling 
of the engine.

Accra Parked RAMP INCID NOT CONDUCTED

21-Aug-22

Taxiway has potholes and some more potholes on the apron. Tamale Taxi ADRM SINCID CONDUCTED 10-Sep-22

Kumasi Tower advised us to go-round due to dogs on the runway. We performed a go-
round and landed safely after the dogs were cleared. Kumasi Approach RI-A INCID NOT CONDUCTED

21-Sep-22

Number 2 mainwheel outer layer was observed to be peeled off during the walk 
around at DGLE.  Also Marshaller brought pieces of peeled outer layer of the same tyre 
picked on the runway from previous flight. Following the occurrence, the main wheel 
assy was replaced with a new one at the base . We, therefore, wish to bring to your 
attention our observation of the deepening of the potholes on Taxiway M2.

Tamale Parked RAMP INCID NOT CONDUCTED

19-Sep-22

Before departure from Iduapriem, the weather was checked and there was nothing 
significant. Upon contacting approach at 20NM, I was informed of rain and very 
reduced visibility and that the airport was declared IMC. I requested a special VFR and 
I was accepted. However at 4NM, the visibility reduced drastically to almost 300M and 
it was not possible to continue the flight hence I informed Tower about the decision to 
land. Upon landing I called Tower and I was informed that per their observation the 
visibility was about 400M, far below the accepted minima. After 50minutes, I called 
Tower and they said the weather has improved to 2KM. We took off again and arrived 
in Accra Safely at 1255. There was no extra flight time.

Ahafo Route WSTRW INCID NOT CONDUCTED
The Pilots returned from the threshold during the conduct of flight after information 
from the Cabin that LH inboard tire was flat.  Accra Taxi OTHR INCID NOT CONDUCTED

28-Sep-22

There was a suspected birdstrike on the radome of our aircraft on take-off. 
Carcass of hawk was found on runway at Sunyani. Sunyani Climb BIRD INCID NOT CONDUCTED

15-Oct-22

Flight returned to DGLE after take-off due autofeather Arm Light staying on even after 
autofeather select switch was turned off. Tamale After Take-off SCF-NP INCID NOT CONDUCTED

15-Oct-22

The right door amber and red lights illuminated after gear extension into  Accra 
(DGAA). Pilots missed approach into the hold and carried out all related abnormal 
checks. After which they landed safely. Following an occurrence on the 18th, our 
engineers troubleshot the defect and replaced the Right Main Landing Gear Door 
Solenoid Sequence Valve in accordance with AMM 32-3141-000-801/400-801. A 
functional test was carried out satisfactorily and the aircraft was released back to 
service. Accra Approach SCF-NP SINCID NOT CONDUCTED

18-Oct-22

Right Landing Gear Unsafe Warning Light came on after lowering the gear on approach 
into Kumasi.
The pilots followed the Quick Reference Handbook (QRH), and confirmed with the 
Alternate Gear Locked-down Indicator Light that the landing gears had been fully 
extended and locked. After confirmation, the pilots retracted the landing gear and 
opted to return to Accra. Upon reaching Accra, they then went ahead to land using the 
Alternate Landing Gear System. After landing safely, the passengers were 
disembarked.
 
Since then, the aircraft has been grounded, given the repetitive nature of this defect. 
Our engineers are currently in the process of troubleshooting it. 

Kumasi Approach SCF-NP SINCID CONDUCTED

24-Oct-22

During the daily check inspection, our engineers noticed propeller no 1, blade no 4 
sustained damage on the blade face. they also observed blood on the same blade, 
hence suspecting a birdstrike. The aircraft has since been grounded as engineers are 
performing maintenance actions. Accra Parked BIRD INCID NOT CONDUCTED

13-Nov-22

Flight experienced a bird strike upon landing in DGTK which was confirmed by DGTK 
tower. No damage was observed during the walk-around inspection by crew. The 
captain then requested that maintenance conduct an inspection upon arrival in Accra. 

Accra Landing BIRD INCID NOT CONDUCTED

20-Nov-22

Flight experienced a bird strike during take-off from DGTK which was confirmed by 
DGTK Tower. The captain then requested that maintenance conduct an inspection 
upon arrival in Accra. Blood stains were observed on the No. 1 engine intake. However, 
no damage to the aircraft was observed. Takoradi Take-off BIRD INCID NOT CONDUCTED

20-Nov-22

When flight landed in kumasi, the people who take care of the luggage noticed that a 
liquid had leaked out of a passenger's checked-in bag. The substance soiled the aircraft 
hold as well as other passengers' luggage. The liquid substance was later identified as 1 
litre of snake pesticide. Kumasi Parked OTHR INCID NOT CONDUCTED

24-Nov-22

Aircraft had EICAS message "GEN 4 OFF BUS" during climb and returned to base.  The 
crew requested to divert back to Accra after they conducted the necessary QRH 
checks. Accra Climb SCF-NP SINCID NOT CONDUCTED

15-Oct-22

Crew of flight requested to desend while approaching the TOD for runway 05 10NM 
before position TRVIK (around halfway to Tamale), they got EICAS advisory "Hydraulic 
1 low quantity". QRH procedures were performed, the quantity indication was 
reaching the amber side, with normal presure (3000 PSI), the quantity still dropping 
quickly until reaching the left corner (minimum quanity.) The crew requested to divert 
back to Accra after they conducted the necessary QRH checks.  

Enroute to Tamale Cruise SCF-NP INCID NOT CONDUCTED

07-Oct-22

An air return of flight enroute to Tamale, back to Accra due to "Wing Anti-ICE Fail." 
According to the captain's voyage report, while climbing through FL 200 in icing 
conditions, there was a WG A/1 FAIL caution warning which was generated with 
subsequent arbnormal cabin altitude increase.   The Capt. immediately inititated an air 
return to Accra, wiht subsequent descent to FL 100. 

Enroute to Tamale Cruise SCF-NP INCID NOT CONDUCTED

26-Jul-22

An air return of flight due to a Master Caution "Fuel imbalance" message on EICAS. 
Accra En-route FUEL INCID NOT CONDUCTED

03-Feb-22

About 20 mins after departure from ACC while climbing out at around FL140, crew 
heard a “slight knock” and immediately realized the whole R/H main windshield had 
shattered from the outside. The crew immediately returned to base. 

Accra Enroute OTHR SINCID NOT CONDUCTED

12-Dec-22

Bleed 2 overtemp. Accra En-route OTHR INCID NOT CONDUCTED 31-Dec-22


